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Hucmpyxkuyusn
Ilpasuna smuxema npu 00UWeHUU ¢ UHBATUOAMU

PaGoTHuKamMu opraHu3aluil, MPEAOCTABISIIONINX YCIYTH HACEIEHUIO, T0JKHA OBITh
OKa3aHa TMOMOIIb MHBAJIWJAM B MPEOAOJCHUH OapbepoB, MEMIAIONIUX MOJYYCHUI0O UMHU
yCIIyT HapaBHE C IPYTUMU JUIAMHU.

CoOBOKYNHOCTh CIIOCOOHOCTEH, 3HAHUNW U YMEHUH, HEOOXOTUMBIX ISl 3(P(EeKTHB-
HOTO OOLIEHMsI IIPU OKa3aHUU MOMOILY MHBAJINWJAM B IPEOAOJIEHUHN OApbEPOB HA3bIBACTCS
KOMMYHUKAMUBHAA I heKmueHocme.

Kommynukanus (o0mieHne) paccMaTpuBaeTcsl Kak BayKHEHIIas cTopoHa Jr000i fes-
TEJIBHOCTH, BO MHOI'OM OOECIEUMBaIOIIasl €€ yCleX U MPOIYKTUBHOCTh. KOMMyHUKaTHB-
Hasi KOMIIETEHTHOCTh HeoOXoauma Kaxaomy. /s cnennanucToB npoQeccuoHanbHO 3HA-
YUMBIMU SIBJISIFOTCS YMEHMSI MPABUIBHO BOCHPUHHMMATh M IOHHMMATh JPYrOro 4esloBEKa,
IPaMOTHO OKa3bIBaTh YCIYTH B YUPEKICHUN UM OPraHU3alLUU.

Pa3BuTHE KOMMYHUKAaTUBHBIX YMEHUN CKJIAJBIBACTCS U3 CIEIYIOIINX OCHOBHBIX
HAaBBIKOB:

-n30eraTh KOH(PJIMKTHBIX CUTYalIU;

-BHUMATEJIBHO CIYIIATh NHBAJINW/IA U CJIBILIATH €T0;

-peryinMpoBaTh COOCTBEHHbBIE SMOIIMH, BOSHUKAIOLIUE B IPOIIECCE B3aUMO/ICICTBHS;

-00€ecreunBaTh BBICOKYIO KYJIBTYPY M 3TUKY B3aUMOOTHOIIEHUH;

“-IUBUJIN30BAHO IMIPOTUBOCTOATH MAHUITYJIMPOBAHUIO.

CyILIECTBYIOT 00wue npasuia muKema npu oOwieHuu ¢ uueanudamul KOTODBI-
9

MU MOT'YT BOCITIOJIb30BATbHCA pa60THI/IKI/I opraHmauHﬁ, MMPCAOCTABIIAOIINX YCIYI' HACCJIC-
HHIO, B 3aBUCUMOCTH OT KOHerTHOI)'I CuTyaluu:
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1.0bpawenue x uenogexy. Korja Bbl pa3roBapuBaeTe ¢ WHBAIMIOM, OOpallaiTeCh
HEMOCPEJICTBEHHO K HEMY, a HE K COINPOBOXKIAIOIIEMY WM CYpAONEPEBOIUYHUKY, KOTOPHIC
MPUCYTCTBYIOT NPU Pa3roBoOpe.

2. Iloosicamue pyku. KOT/1a BaC 3HAKOMSAT ¢ MHBAJIUIOM, BIIOJIHE €CTECTBEHHO MOXKATh
€My PYKY: IaXe Te€, KOMY TPYJAHO JABUTaTh PYKOU UM KTO MOJIb3YETCS MPOTE30M, BIIOJIHE
MOTYT MOKAaTh PYKY - IPaBYIO WU JIEBYIO, UTO BHOJHE JOMTYCTUMO.

3. Ha3zvisaiime cebs u Opyaux: KOTJIa Bl BCTPEUAETECh C YEIOBEKOM, KOTOPBIH TIOXO
WM COBCEM HE BUJMT, 00sA3aTENIbHO Ha3bIBalTE ceOsl U TeX JIIOJIEH, KOTOpbIE MPUILIU C
Bamu. Ecnu y Bac oOmiast Gecena B rpymine, He 3a0bIBaiiTe MOSCHUTh, K KOMY B JaHHBIN
MOMEHT BBI OOpariaeTech, 1 Ha3BaTh ceOsl.

4. [Ipeonooicenue nomowu. €Ciau Bl MpeJjiaracTe MOMOIIb, KIUTE, ITOKA €€ TPUMYT,
a 3aTeM CIpalluBaiiTe, YTO U KaK JeiaTh.

5. Aoexeamnocmsv U 8eAHCAUBOCHb: OOPAIANTECH C B3POCIBIMU WHBAIMAMU KakK C
B3pocabiMu. OOpanaiTech K HUM 10 UIMEHH M Ha ThI, TOJIBKO €CJIM BbI XOPOIIIO 3HAKOMBI.

6. He onupaiimecv Ha Kpecio-KOAACKY. ONUPAThCS WIW BUCHYTh Ha YbEH-TO
WHBAJIMJIHOM KOJISICKE - TO YK€ CaMoe, UTO OMUPAThCS WK BUCHYTH Ha ee o0JagaTese, U 3To
TOXe pazapaxkaeT. MHBanuagHas KOISCKA - ATO 4YacTh HEMPUKACAEMOTrO IMPOCTPAHCTBA
YeJIoBeKa, KOTOPBIN €€ UCIOIb3YeT.

[. BHumamenvbhocms u mepneaugocms. KOTJa Bbl PAa3rOBAPUBAETE C YEJIOBEKOM,
WCIIBITHIBAIOIIUM TPYJTHOCTH B OOIICHUH, CIyIIATe €ro BHUMAaTEIbHO. bynbre Teprenu-
BBI, JKJIUTE, KOT/Ia YeJIOBEK caM 3aKOHYUT (pa3y. He mompas:isiiTe ero u He 10roBapuBaiTe
3a Hero. Hukorga He npuTBOpSIMTECH, YTO BBl IOHUMAETE, €CJIM HA CAMOM JIE€JI€ 3TO HE TaK.
[ToBTOpHUTE, YTO BBHI MOHSUIA, 3TO TOMOXKET YEJIOBEKY OTBETUThH BaM, a BaM - IIOHSATH €TO0.

8. Pacnonoocenue 0nsi Hecedvl: KOTa BbI TOBOPUTE C YCIIOBEKOM, MOJIb3YIOMIUMCS
WHBAJIMIHOW KOJISICKOM WJIM KOCTBUISIMU, PACIOJIOXKHUTECh TaK, YTOOBI'BAaIllM M €ro TJia3a
OBLITM Ha OJTHOM YPOBHE, TOT/Ia BaM OyJIeT Jierue pasropapuBaTh. PazroBapuBasi ¢ TeMu, KTO
MOXKET, YATATh 110 TyOaM, pacrloJIoKUTeCh Tak, 4ToObl Ha Bac maman cet, u Bac Obuio
XOpOIIIO BUHO, TOCTapaTech, uToObl Bam HUuero (ega, curapeTsl, pykH), He MeIIao.

9. Ilpusneyenue enumanus yenrogexa: 4ToObl IPUBJICUYh BHUMAHUE YEIOBEKA, KOTO-
PBIM IUIOXO CIBIIINT, TOMAIIATE €EMY PYKOM WM MOXJIONAWTe o miedy. CMOTpUTE emy
MpsSIMO B TJla3a U TOBOPUTE YETKO, HO UMENTE B BUY, UTO HE BCE JIFOAU, KOTOPHIC IJIOXO
CJBIIIAT, MOTYT YKUTATh MO rydam.

10. He cmywatimecw, ecv CIy9aifHO JOMYCTHIIA OTUIOIIHOCTD, CKa3zaB "YBumuMmcs"
win "Bol cabimany 06 3ToM...?" ToMy, KTO HE MOXKET BUJIETh UJTU CJIBIIIATH.

Taxoke pazpaboTaHbl MpaBUiIa TUKETA JIJIS JIUIl C Pa3HBIMHU PacCTporMcTBaMH (PyHK-
1Mt opranusma.?

2 Tarbana [Ipynuaank. Kak MpaBMIbHO BECTH ce0sl ¢ HHBAIMIOM



Crrcok mpaBWII JOCTaTOYHO BeNWK. Ecim coMHeBaeTech, pacCUMTHIBAlTE HA CBOU
3MIpaBbId CMBICT M CIIOCOOHOCTHh K COYYBCTBHIO. OTHOCHUTECH K JIPYTOMY YEJIOBEKY, KaK K
cebe caMoMy, TOYHO TaK )K€ €ro yBakaliTe - M TOTJa OKa3aHWE YCIYTH B YUPEKIACHUU U
oOmenue 0yayT 3QpHEeKTUBHBIMH.
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